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Biography

Eleonora Perobelli is Lecturer in Public Management at SDA Bocconi School of Management, where she has been
collaborating since 2017. She is also a researcher at the Center for Research on Health and Social Care Management
(CERGAS) of the School in the Social Policy and Service Management area. Since 2022, she has been the Program
Coordinator for the Executive Master in Management of Public Administrations (EMMAP) and the Course in Management
of Public Administrations (MAP).

Her research interests and scientific publications focus on three main topics: service management models and their impact
on organizational economic and social sustainability: the definition and measurement of the value created in public services;
the management of public-private hybrid organizations (e.g., in-house, public enterprises, etc.). Her research mostly
focused on the welfare, long-term care and housing sectors. She took part to multiple research and executive education
initiatives in partnership with local and regional public organizations, public-private hybrid organizations and foundations.
She coordinates the SDA Bocconi team involved in the Houselnc project, funded under Horizon Europe.

Her works are published in international and national journals such as Public Management Review, International Journal of
Long Term Care, Mecosan, and Economia & Management. Also, she contributed to international books published by Elgar
Publishing, Palgrave and Routledge. She regularly contributes to the OASI Report on the state of the National Health
Service and the annual Report of the Observatory on Long Term Care, which she co-edits. She is the co-author of several
volumes dedicated to local welfare innovation and the management of public housing services.

She holds a PhD in Management & Innovation from Universita Cattolica del Sacro Cuore and a Master of Science in
Economics & Management of Government and International Organizations from Universita Bocconi.

Teaching domains

Service Management and Design in the Welfare
Sector

Public Services Design
Co-Production and Citizens Involvement

Social Innovation Design
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