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Biography

Andrea Rotolo is Associate Professor of Practice of Government, Health & Not for Profit at SDA Bocconi School of
Management. He is also a contract professor at Università Bocconi, teaching Public Administration in undergraduate
courses.

He has participated in and coordinated several research and executive education programs involving the leading actors of
the Italian healthcare and social system, dealing with public and private (for profit and not for profit) health care and welfare
organizations, regional governments, municipalities and pharmaceutical companies. Since September 2018 he has also
been a Program Coordinator for the MIHMEP Master Program.

His research interests and scientific publications revolve around healthcare management, focusing on the topics of strategic
planning, performance management, organization and integration between social and healthcare services and digital
innovation.

He is the author of several papers published in national and international journals such as Public Management Review,
BMC Health Services Research, Journal of Long-Term Care, Mecosan and Welfare Oggi. He has also contributed to
various editions of Rapporto OASI, the annual report about the state-of-the-art of the Italian health care system. He is the
author of the OCAP White Paper 1/2019 about digital innovation in welfare services.

He earned an MSc in Economics and Mangement of Public Administration and International Institutions at Università
Bocconi in 2010.

Teaching domains

Service Management and Design in the Welfare
Sector

Strategic Management in Health Care
Organizations

Organizational Design

Performance Management

Digital Innovation
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