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& Supply Chain Management”, “Gestione dell’innovazione e della tecnologia” and “Business Game – Global
Footprint Redesign”. She conducted numerous training, research and consulting projects in various fields,
including fashion and luxury, telecommunications, food and consumer electronics.

Her research activities focus on supply chain management, logistics and service operations management. In
particular, the two main topics of her research concern supply chain control in order to protect the production
chain, traceability role to hinder negative effects linked to counterfeiting or parallel market presence, mainly
in fashion/luxury and food&beverage industry, and omnichannel retail challenge, or rather how to change
supply chain organization and back-end processes to enable omnichannel transformations within enterprises,
in fashion, luxury, retail and consumer electronics.

She is the author of numerous books and articles on the subject. Her works have been published
i n International Journal of Retail & Distribution Management, Economia & Management, Harvard Business
Review Italia, among others. She authored many case studies, including Mc Donald’s, Europ Assistance, ISKO
and a simulation about lean thinking applied to service industry. Before working with SDA Bocconi, she
worked as a consultant for large telecommunications companies in Italy, France and Brazil.

Iolanda earned a Degree in Economics and Business Management from the University of Naples “Federico II”, a
Master in Business Administration from SDA Bocconi and a Ph.D.

in Logistics and Supply Chain Management, Program run by the University of Bergamo, in collaboration with
Bocconi University and Massachusetts Institute of Technology – Zaragoza Logistic Centre (MIT-ZLC). She is
married and has one son.
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