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Journal of Public Policy and Marketing, Fall, 2017, vol.36, no. 2, pp.331-347
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MUELLERU. P., ETZOLD V.

Minimal change can be best option: Why Berlin snack bar resisted change, (reprint of “Case study:
Minimal change can be best.” Financial Times. April 30, 2012) in Managing Change, 6th ed.

Bernard Burnes (Eds),Pearson, 2014
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