
DAY 1 AGENDA 23RD JANUARY 2019
11.00 Onwards – registratiOn 

11.45 Buffet lunch 

12.45 welcOme 
greta nasi, elio Borgonovi, Bocconi university 

13.00 OPENING PLENARY 1
chair: tony Kinder, university of edinburgh.
PaPer: “the art of management paradox – reconciling politics, public values, service delivery and 
innovation” frances Berry, florida state university
discussant: stephen Osborne, university of edinburgh. 

14.00 cOffee BreaK

14.30 SESSIONS 1 
A - chair: andrea Bassi, university of Bologna
•  “conceptualising and measuring wellbeing in the evaluation by users of local public services: the case

of museums”, Jari stenvall, university of tampere and tony Kinder, university of edinburgh.
•  “service innovation in street level organisations”, catherine egeland, Oslo metropolitan university.
•  “managing top-down implementation when participating in a randomized controlled trial (rct)”, 

ragnhild Johnson, nordland research institute.
•  “allowing users to Pick and choose: a conjoint analysis of citizens’ Preferences of Public e-services”,

lyn e. Pleger, alexander mertes, andrea hochstrasser and caroline Brüesch, Zhaw school of 
management and law.

B - chair: diana artuso, inail
•  “defining and assessing Vulnerability: perspectives across law enforcement and Public health lePh)”,

Jennifer murray, inga heyman, nadine dougall, andrew wooff and liz aston, edinburgh napier 
university.

•  “innovation capacity diagnosis framework for public sector organization”, Owen Boukamel, university
of lausanne.

•  “administrative Behavioral innovation in Organizations: public leadership roles and organizational 
commitment in Public sector universities in a developing country context. an empirical study of higher
education institutions in a developing world”, hina saleem and ramsha Qaiser, university of the 
Punjab.

•  “a co-design framework for Public service design”, Jakob trischler, ctf service research center,
timo dietrich, griffith university and sharyn rundle-thiele, griffith university.
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C - chair: melissa hawkins, university of new castle upon tyne Business school
•  “the role of open innovation strategies in the public sector: the more the merrier?”, 

adedapo adebajo, university of edinburgh Business school.
•  “welfare service navigators - creating spaces for innovative collaboration?”, Karin antonsen, nordland

research institute, ragnhild holmen waldahl, nordland research institute and cecilie anvik, nord 
university.

•  “explaining interactions in innovation networks”, tom langbroek and Koen Verhoest, university of 
antwerp.

•  “lost in innovation? an analysis of ‘innovation’ as a theoretical concept and an analytical framework 
for welfare research”, robert Bye, ingrid fylling, Johans tveit sandvin, Berit irene Vannebo and 
Janne Paulsen Breimo, nord university.

16.00 cOffee BreaK

16.15 SESSIONS 2 
D - chair: robert callaghan, cardiff university
•  “Public sector innovation: towards a single definition, perceptions from the front line”, ceri Jones, 

cardiff university, elena Kuran, northeastern university, Paul grimshaw, Business school, leeds 
university, wendy hardyman, cardiff university, James lewis, cardiff university, rob callaghan, cardiff
university, Justin waring, Business school, university of nottingham and John maltby, university of 
leicester.

•  "italian government as a Platform for digital services: an e-government reform to deliver public
value", andrea Paletti, london school of economics.

•  “reducing childhood obesity through co-creation. the role of service professional in co-design: 
obstacles and opportunity”, andrea Bassi and Veronica moretti, university of Bologna.

•  “art and design innovation to express public policy goals through diplomacy”, 
nicola ngawati, Victoria university wellington - school of government. 

E - chair: mattia casula, cà foscari university of Venice
•  “the challenges of co-production. a tale of capital city warsaw”, robert gawlowski, wsB university in

toruń.
•  “innovative ict in public services. technology of durable media implemented in Polish shared services

centres - a case study”, Paweł modrzyński, utP university of science and technology.
•  “innovation and Value co-creation in public services through urban civic networks”, salvatore russo,

cà foscari university of Venice.
•  “institutional prerequisites for effective co-creation: searching for mechanisms”, 

sanna tuurnas, catholic university of leuven and tuula Jäppinen, the association of finnish local 
and regional authorities.

17.45 clOse Of day i
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DAY 2 AGENDA 24TH JANUARY 2019
9.00 welcOme cOffee 

9.30 SESSIONS 3 
F - chair: rolf ronning, inland norway university of applied sciences
•  “the paradox of diversity management in Korean public sectors: with a focus on the organizational 

innovation”, min young Kim, hyo Joo lee, reginald g. ugaddan and sung min Park, sungkyunkwan
university.

•  “solution to the problem of care? a critical analysis of faith in technology in facing the challenges of
care in old age”, luciana lolich, the university of dublin - trinity college, Jari Pirhonen, university of
tampere, tuuli turja, university of tampere and Virpi timonen, the university of dublin - trinity college.

•  “leading digital transformation in public sector - leadership competences for public sector innovation”,
aline stoll, caroline Brüesch, achim lang and muriel Bärtschi, Zhaw school of management and law.

•  “complementary or competitive? the interaction between top-down and horizontal diffusional 
Pressures in china”, youlang Zhang, texas a&m university and Xufeng Zhu, tsinghua university.

G - chair: robert gawlowski, wsB university in torun
•  “implications of socio-economic issues on the practice of co-creation and governance in south africa”,

sareesha Pillay, nelson mandela university.
•  “the double Binds of Public service innovation”, maria taivalsaari røhnebæk, inland norway university

of applied sciences and eric Breit, Oslo metropolitan university.
•  “running for the unknown? footprints of innovation policy in municipalities”, ann Karin tennås holmen,

university of stavanger.
•  “Balancing the conflicts between public value and private value in policy implementation”, 

tie cui, university of edinburgh Business school.

11.00 cOffee BreaK

11.30 MID-PLENARY 2
chair: maria cucciniello, Bocconi university.
PaPer: “what are the topics and who are the authors in innovation research?” richard walker, city 
university of hong Kong.
discussant: elio Borgonovi, Bocconi university. 

12.30 lunch 
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13.30 SESSIONS 4 
H - chair: maria cucciniello, Bocconi university
•  “the development of co-production”, frances Berry, florida state university.
•  “Public service innovation and citizen participation: applying the public service logic”, stephen

Osborne, university of edinburgh.
•  “what happened to the citizen and to co-creation? discussing the raison d’être of living labs”, 

lars fuglsang, roskilde university and anne Vorre hansen, roskilde university.
•  “ubicuos citizens services: a mexican innovation study case at public sector”, daniel Valdez, Paola 

guerrero, fernando enrique Ortiz-rodriguez, demian abrego and m. medina, tamaulipas autonomous
university.

I - chair: maria rohnebak, inland norway university of applied sciences
•  “Onse pamodzi: the role of partnerships in addressing socioeconomic vulnerability in malawi”

Jason alinsunurin, university of Bologna.
•  “understanding key factors and core mechanisms in public private partnerships (PPPs) for smart cities:

two urban service case studies in china”, nan Zhang, tsinghua university.
•  “a relational perspective to innovation through public-private partnerships: a qualitative comparative

analysis of 25 infrastructure projects”, chesney callens, Koen Verhoest and Jan Boon, university of 
antwerp.

•  “co-creation and co-production in the university management”, isabel Vidal, Jordi miret and mauricio
romero, university of Barcelona.

15.00 cOffee BreaK

15.30 SESSIONS 5 
J - chair: charlotte Van dijck, catholic university of leuven
•  “why do public service fail? a study of public value co-destruction”, marit engen, martin fransson,

Johan Quist and Per skålén, Karlstad university.
•  “Public service management paradigms and the shifting forms of local service delivery in hungary”, 

Éva margit Kovács, Budapest national university of Public service.
•  “the logics of public sector innovation”, ditte thøgersen and susanne Boch waldorff, copenhagen 

Business school.
•  “using accreditation to leverage innovation in healthcare: evidence from an oncological unit”, andrea

garlatti, Paolo fedele, silvia iacuzzi and grazia garlatti costa, university of udine.

K - chair: isabel Vidal, university of Barcelona
•  “co-creation of services: a miracle cure with side effects?”, siv magnussen, norwegian university of

science and technology and rolf ronning, inland norway university of applied sciences.
•  “co-production in mental health care”, taco Brandsen, marlies honingh, radboud university.
•  “the role of digital artefacts in co-production: reflection upon two case studies of co-design”, mattia

casula, chiara leonardi and massimo Zancanaro, ca’ foscari university of Venice.
•  “forrisco methodology and the empiricism of risk management in Brazilian high-level educational 

institutions”, fábio henrique dos anjos, federal university of alfenas, eduardo gomes salgado, 
federal university of alfenas, Paulo henrique de souza Bermejo, university of Brasilia, tomás dias
sant’ana, federal university of alfenas, inessa laura salomão and Priscila daniel de Paiva, centro 
federal de educação tecnológica.

17.00 clOse Of day ii

19.30 gala dinner



DAY 3 AGENDA 25TH JANUARY 2019
9.00 welcOme cOffee 

9.30 SESSIONS 6 
L - chair: wendy hardyman, cardiff university
•  “setting-up, sustaining and succeeding collaborative innovation: different matters with different 

conditions”, charlotte Van dijck, catholic university of leuven
•  “all this work to gain two benches? laboratori di Quartiere critical analysis in order to detect seeds of

innovation”, teresa carlone and simona Beolchi, university of Bologna
•  “getting everyone onboard - diffusion challenges in public organizational innovation”, Kristiane m. f.

lindland, university of stavanger and therese selvig, municipality of sola
•  “state government Process innovation based on Private transnationals Practices”, 

g. gomez, tamaulipas state government, reynaldo Barrera delgado, tamaulipas state government,
fernando enrique Ortiz-rodriguez, tamaulipas autonomous university, daniel Valdez, tamaulipas 
autonomous university and r. Barrera-hernandez, tamaulipas autonomous university

M - chair: mattia casula, cà foscari university of Venice
•  “workplace learning and innovation - an examination of collaboration between managers and 

employees in danish and norwegian nursing homes”, Janikke Vedeler, nordlandsforskning, cecilie høj
anvik, nordland research institute, Åshild slettebø, university of agder, Britta Vesterager stenholt, Via
university college and atle Ødegård, molde university college

•  “socatel”, isabella riccò, Blanca deusdad, Josep maria ranchal and Jasmin uhlemann, universitat 
rovira i Virgili

•  “gender in public sector innovation competitions”, robert callaghan, wendy hardyman, ceri Jones
and James lewis, cardiff university

•  “innovation in the whistleblowing context: looking for effective channels to stimulate active behaviour
in the public sector”, riccardo novaro, Bocconi university
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11.00 cOffee BreaK

11.15 SESSIONS 7 
N - chair: tom langbroeck, university of antwerp
•  “employer branding as an innovative approach to physicians attraction and retention. the case of 

Polish hospitals”, aldona frączkiewicz-wronka and Beata irma Buchelt, cracow university of 
economics.

•  “innovation in public health services in a multi-territorial perspective: a comparative study between 
Brazil, italy and Portugal”, marco Paschoalotto, university of são Paulo, João luiz Passador, university 
of são Paulo, claudia souza Passador, university of são Paulo, monica freitas, new university of 
lisbon, and marco meneguzzo, usi

•  “risk allocation mechanisms and structure of guarantees in public private partnerships (PPPs)”, 
claudio Josè Oliveira dos reis and ricardo corrêa gomes, university of Brasilia.

•  “determinants of innovative behaviour in the public sector in china”, yichu wang and gary schwarz,
sOas university of london.

O - chair: Blanca deusdad, universitat rovira i Virgili
•  "restarting from the land: how collaborative governance in the south of italy promotes inclusion of

unemployed youths and people injured at work”, diana artuso, inail
•  “Ownership, knowledge management and environmental performance: evidence from a waste 

management firm”, mario minoja, university of udine, giulia romano, university of Pisa.
•  “lean and nudge in the Public sector: a gentle pull towards sustainable change”, 

alexander hiedemann, Bocconi university.
•  “social innovation and complexity: the enabling role of action research”, max french and 

melissa hawkins, university of new castle upon tyne Business school.

12.30 CLOSING PLENARY 3
chair: salvatore russo, ca' foscari university of Venice
PaPer: “shaping the future of autonomous systems in society”, Kevin desouza, Qut Business school
discussant: greta nasi, Bocconi university. 

13.30 Buffet lunch - clOsing


